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System Components

Ceiling Bracket 
(seen above on track)

Wireless Wall Station

Door Arm
(Arm shown is for door that 
opens right - when viewed 

from inside looking out)

Motor on Drive Track 
with Red Emergency 

Release Cord

J-arm
(Connects motor to door arm)

Controller/Wall Station

Punch Angle Brackets
(  bracket pictured)

2 4-button remotes
(slide out to show buttons)
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STEP 1 - Install the header brackets 
that hold up the Drive Track 

Open up the end bracket and bolt 
together to form a right triangle.  You’ll 
recognize the end bracket by the extra 
4” piece of punch angle bolted to it.  

For twin/split doors, Identify the center 
of the header over the door opening. 
The end bracket will be mounted on 
the left side of the center mark if the 
door opens to the left. The end bracket 
will mount to the right side of the center 
mark if the door opens to the right.  

For Single Doors, mount the end 
bracket as shown in the Overview 
drawings. 

Mount the bracket 2.5” above the 
bottom of the header using the 
hardware provided. Connect the sway 
brace to the End Bracket and to the 
Header. If you have split/twin doors, 
you will have 2 end brackets at  the 
center of the header. 

Install the header intermediate 
brackets. 
Like the End Bracket, the Intermediate 
Brackets are mounted 2.5” above the 
bottom of the header. Open the 
intermediate bracket and bolt together 
as shown below. Evenly space the 
intermediate brackets along the 
header. For most doors, you’ll mount 
an Intermediate Bracket every 6-7 feet 
from the End Bracket. 

!  

NOTE: I-beam headers may require that 
you disassemble these brackets and use 
the punch angle to create brackets that 
mount directly to the trusses. See photo 
below. 

!  

STEP 2 – Assemble the drive track 
Remove the drive track from the 
box. The chain is inserted into the 
black plastic chain channel. Carefully 
remove the track section containing the 
motor and chain, being careful not to 
bend or kink the chain. 

NOTE: For small twin systems, you will 
have 2 motors installed on 1 drive 
track.  See enclosed drawing and 
photo on pg 1. 

Connect the track sections 

!
Insert 2 sections of the Drive Track(1) 
into the connecting sleeve (2) all the 
way to the stop position. 

Add ceiling brackets to the drive 
track as you go 

!
Slide the ceiling bracket(s) onto the 
drive track rail. 
NOTE: The ceiling bracket will not slide 
over the connecting sleeve (2, shown 
above). Place the ceiling brackets on the 
appropriate sections of the drive track that 
align with the header brackets before 
connecting the rail sections with the 
connecting sleeve. You’ll want the ceiling 
brackets to be spaced 6-7 feet from the end
of the assembled rail that is opposite the
motor. Finish connecting the drive track 
sections. 

Secure the chain to the other Slide-in 
Piece at the other end of the track. 
Turn the chain 90º and slide the first 
chain link through the hold. Turn the 
chain back 90º to lock it in.º 

Tension the drive track chain 
Tighten the chain (1) using a 3/8“ 
socket wrench up to the marking. 
Arrow has to line up with collar of the 
tensioning bolt.

!
To set the motor (1) into position, pull 
the emergency release cord once (N). 
Then move the motor until it locks into 
place. 
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3. Slide the slide-in part (3) together with the chain (1) out 
of the C-rail (4).

4. Turn the slide-in part (3) by 90° and disconnect
the chain (1).
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5. Slide the carriage (1) onto the chain (2) with the chain 
channel (3) (note the position of the chain with the chain 
channel, see picture). The chain (2) engages into the 
chain wheel (4). If the chain wheel does not rotate, pull 
once on the handle of the emergency release cord (N).
� The chain wheel is now disengaged and the chain 

can be guided into the motor carriage. 

6. Slide the carriage (1) together with the chain (2) into the 
C-rail (3) and slide it to the middle of the rail.

7. Insert both C-rails (1) into the connecting sleeve (2) all 
the way to the stop position. Feed the chain (3) through 
the opening hole in the limit stop (with the marking V).

Outside of the C-rail:

8. Feed the first link of the chain (1) into the tensioner (2) 
and turn by 90°.
The limit stop (with the marking H) remains in the C-rail.

8. Installation
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9. Slide in the slide-in part (2) together with the chain (1). 
Final position see graphic.

On the opposite side of the C-rail:

10. Attach tensioner (1) to chain (2) and turn it by 90°.

11. Insert slide-in part (3) in the C-rail (4) and place the ten-
sioner (1) into the opening of the slide-in part (3).

12. Place the washer (6) and the spring (7) on the tension-
ing bolt (8) M8 x 80 mm (8) and screw the tensioning bolt 
into the tensioner (1) by hand.

13. Tighten the chain (1) using a 3/8“ socket wrench up to 
the marking. Arrow has to line up with collar of the ten-
sioning bolt.

Caution
The pre-installed slide-in part on the opposite side has been 
already pre-tensioned at the factory and must not be tight-
ened any further. Attempting to tighten further can damage or 
destroy the tensioner.

14. To set the motor carriage into position (1) pull the emer-
gency release cord once (N). Then move the carriage 
until it locks into place.

8. Installation
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The pre-installed slide-in part on the opposite side has been 
already pre-tensioned at the factory and must not be tight-
ened any further. Attempting to tighten further can damage or 
destroy the tensioner.

14. To set the motor carriage into position (1) pull the emer-
gency release cord once (N). Then move the carriage 
until it locks into place.

8. Installation
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• Push bogie truck (1) onto C-rail (2).

• Slot two C-rails (1) into connecting element (2) and push together as
far as they will go.

• Attach the tensioner (1) to the chain (2) and turn it by 90°.
Slide in the slide-in module (6) and push the tensioner (1) through it.
Place the washer (5) and the spring (4) onto the tensioning bolt (3)
and screw it into the tensioner (1).

• Tighten chain until the mark (arrow) is reached.

• Do not tighten on this side, as the unit is supplied pre-tensioned.7
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Selection of installation option
Select the desired installation option. For options (A/C), change
the position of power supply unit.

Caution!
The plastic chain case is not packaging - do not remove!

Pre-assembly for installation 
options A/C

Dispose of packaging material according to the applicable 
statutory regulations.

• Remove the operator from its packaging.

• Release the switch trigger (1) and move it in the direction of the
arrow. Open the chain case (2).

• Slide the trolley (1) onto the chain (2) with the chain case (4). The
chain (2) engages in the chain wheel (3). If the chain wheel (3) does
not turn, pull the emergency release (N) once. The chain wheel (3) is
released.
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Installation

3/8”!
STEP 1 - Install the header end
bracket (split/twin doors) !
Open up the end bracket and bolt
together to form a right triangle.
You’ll recognize the end bracket by 
the extra 4” piece of punch angle
bolted to it. Identify the center of
the header over the door opening.
Mount the bracket using the
hardware provided. Mount the
bracket 3”-12” above the bottom 
edge of the jamb. Connect the
sway brace to the End Bracket and
to the Header. If you have split/twin
doors, you will have 2 end
brackets at the center of the
header.  

!

!
STEP 2 - Install the header
Intermediate Brackets.
These brackets are mounted at the
same height above the bottom of
the header as the End Bracket.
Open the intermediate bracket and
bolt together as shown below.
Evenly space the intermediate
brackets along the header. For 
most doors, you’ll mount an
Intermediate Bracket every 6-7
feet from the End Bracket.

!!!
NOTE: I-beam headers may 
require that you disassemble these
brackets and use the punch angle
to create brackets that mount
directly to the trusses. See photo
below. 

!

HINT: You will save time and
energy if you run the wire for the
photocells as you are mounting
these brackets. The wire can be
run through the holes in the punch
angle brackets. Be sure the wire
doesn’t hang down where it can
become caught in moving parts.!
STEP 3 - Mount the Door Arms 
Locate the door arm and the door 
arm hardware bag.  install the upper 
gussets at the upper corner of the 
door. As with the lower gusset, be 
sure the door is closed to ensure 
the gussets do not interfere with 
each other or, in the case of single 
doors, with the building. 

!!
Note: If the inside vertical door 
support has ridges, you may need to 
grind them down so that the gusset 
is flush against the door. 
Alternatively, use washers to shim 
out the gusset at the leading edge so 
that the rest of the gusset lies flat. 
Open the door fully to ensure that the 
gusset does not hit the building as 
the door retracts. Screws along the 
top edge of the gusset must be flush 
with the gusset or the gusset may hit 
the building when the door closes, 
causing the motor to reverse the 
doors. !
STEP 4 – Prepare the C-rail
(drive track) !
Rail pre-assembly

!
a. The chain (1) is inserted into the

plastic chain channel (2). The
chain channel guides the chain
and also isolates the chain from 
the C-rail (3). Please do not 
remove!!

Rail mount bracket pre-
assembly 

!

!
b. Slide the ceiling bracket (3) onto

the C-rail (4) (from position H).

NOTE: The rail mount bracket will
not slide over the connecting
sleeve (shown below). Place the
rail mount brackets on the
appropriate sections of track that
align with the header brackets (see
Step 8) before connecting the rail
sections with the connecting
sleeve. You’ll want the ceiling
brackets to be spaced 6-7 feet
from the end of the assembled rail
that is opposite the motor.

!
c. Insert both C-rails (1) into the

connecting sleeve (2) all the
way to the stop position. On the
C-rail end that is opposite the
motor:

d. Attach tensioner (1) to chain (2) 
and turn it by 90°
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8.1. Preparation
Check to make sure that all required parts are included in 
the package before you begin the installation. This ensures a 
quick installation.

WARNING
There is a possible risk of injury or death if you do 
not observe and comply with the following informa-
tion. Observe and comply with all listed instructions 
prior to installation.

The installation, the connection and the initial operation of the 
opener may only be carried out by technically knowledgeable 
persons. 

Only move the door when there are no persons, animals or 
objects in the area of movement. 

Always wear safety glasses when drilling the mounting holes 
to protect your eyes from flying chips. 

Wear protective gloves when handling burred materials.

Be careful when climbing or standing on a ladder while per-
forming work on the opener. Be sure you have a secure 
footing.

CAUTION
There is a possible risk of property damage if you 
do not observe and comply with the following infor-
mation. Observe and comply with all listed instruc-
tions before the installation.

Cover the opener so no dirt or contamination can get into the 
opener if you have to drill  in the area of the opener. 

Remove or disable all door locks before the installation. 

For a sectional door, remove the hand rope.

The mounting materials are designed for wooden garage 
constructions and wood/metal garage doors. Only use the 
supplied mounting material. Please consult your qualified 
dealer if you require other mounting equipment for different 
materials.

Pre-assembly

Attach the emergency release handle 

1. Feed the cord (1) of the emergency release (motor car-
riage) (2) through the hole in the handle (3).

2. Tie a knot at the end of the cord (1) and push the handle 
(3) towards the knot.

The final cord length can be shortened at the end of the 
installation after the opener is attached to the ceiling.

Rail pre-assembly

1. The chain (1) is inserted into the plastic chain chan-
nel (2). The chain channel guides the chain and also 
isolates the chain from the C-rail (3). Please do not 
remove!

2. Loosen the screw (4) with a phillips screwdriver, slide 
the limit stop (with the marking H) in the direction of the 
arrow and unfold the chain guide (2).

8. Installation

19en

Ceiling bracket pre-assembly

1. Insert the carriage bolts M8 x 25 mm (1) into the ceiling 

bracket (2).

2. Slide the ceiling bracket (3) onto the C-rail (4)

(from position H).

8.2. Installation Step 1 - Determine the 
door’s highest position

X X

>
1

/ ”3 8 /3 16
”

>

X X

>
1

/ ”3 8

1 1

/3 16
”

>

X = DHP (Door’s highest position)

1) Open the door and measure the distance between the 

top edge of the door and the ceiling where the clearance 

is the smallest. This point is called the door’s highest 

position (DHP). This distance must be at least 1-3/8“ 

(35 mm). The distance between the DHP and the lower 

edge C-rail (1) must amount to at least 3/16“ (5 mm). 

If the clearance is less, the opener must be moved back 

and a longer push rod must be attached. Please ask 

your qualified dealer.

Note:
Please observe that this distance may possibly be reduced if 

a door handle is attached to the middle of the door. The door 

must be able to run freely.

8. Installation
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3. Slide the slide-in part (3) together with the chain (1) out 
of the C-rail (4).

4. Turn the slide-in part (3) by 90° and disconnect
the chain (1).
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5. Slide the carriage (1) onto the chain (2) with the chain 
channel (3) (note the position of the chain with the chain 
channel, see picture). The chain (2) engages into the 
chain wheel (4). If the chain wheel does not rotate, pull 
once on the handle of the emergency release cord (N).
� The chain wheel is now disengaged and the chain 

can be guided into the motor carriage. 

6. Slide the carriage (1) together with the chain (2) into the 
C-rail (3) and slide it to the middle of the rail.

7. Insert both C-rails (1) into the connecting sleeve (2) all 
the way to the stop position. Feed the chain (3) through 
the opening hole in the limit stop (with the marking V).

Outside of the C-rail:

8. Feed the first link of the chain (1) into the tensioner (2) 
and turn by 90°.
The limit stop (with the marking H) remains in the C-rail.

8. Installation
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STEP 4 – Hang the drive track 
NOTE: The control head is always mounted 
on the side the door retracts to as shown in 
the drawing on page 2. 

a. Attach the u-shaped Track End 
Bracket(also seen as 1 in the 
illustration below) to the End 
Bracket so that the center of the 
Drive Track is in line with the door 
arm. Be sure to push the bolts up 
through the Track End Bracket into 
the End Bracket. 

CAUTION:  Do NOT allow any metal 
(such as conduit or a finished 
ceiling) to contract the drive track. 
Failure to follow this instruction will 
likely short out the controller and 
voids your warranty. 

b. Slide the Drive Track into the Track 
End Bracket and secure with the 
provided pin. Attach the locking c-
clip to secure. 

!

c. Attach the Drive Track to to the 
remaining Intermediate Brackets 
using the Ceiling Brackets. 

You now have one end of the Drive 
Track mounted. 
Note: The Drive Track will extend beyond 
the jamb by 3 to 4 feet, depending on the 
configuration of your system. 

STEP 5 – Connect the motor to the 
door arm 

!  
a. Attach the j-bar (5) to the motor (6).

Guide the bolt, (long) (7) through the 
holes in the motor carriage and the 
door arm. Secure with the locking c-
clip (8). 

Note: See the Overview drawings above for 
proper orientation of the j-arm. 
b. Connect the j-arm to the door arm

using the provided small L-Bracket.

The j-arm should be lined up with 
the drive track above it. 

STEP 6 – Set the Limit Stops 
a. Close the door by hand.
b. Slide the limit (with the V marking)

all the way to the motor (2) until you
hear a click.

c. Tighten the screw (1) with a #3 
phillips screwdriver. 

d. Open the door by hand.
e. At the other end of the track, loosen

the screw (1) on the limit stop (with 
the H marking) using a #3 phillips 
screwdriver and slide the limit stop 
all the way back to the motor (2) 
until you hear a click 

f. Tighten the screw (1) with a #3 
phillips screwdriver. 

STEP 7 – Install the controller/wall 
station on or near the jamb. 
CAUTION: Do NOT operate the door 
until you have set BOTH of the limits. 
Operating the door prior to setting the 
limits will result in damage to your 
system, door, and/or building. 
NOTE: The Controller/Wall Station must be 
within reach of the drive track cable. 
Choose a convenient location to mount the 
Controller/Wall Station. The most common 
location is the jamb on the side the door 
retracts to. The distance to the floor must be 
at least 5’ so that children cannot reach the 
button. Ensure that the mounting location is
outside the range of motion of the door and 
opener mechanics and that the user can 
see the door directly from the Controller/
Wall Station. 

Remove the white light cover. 

Mount the Controller/Wall station using 
the provided screws as shown above: 

Connect the drive track cable and the 
short cable from the Controller. 

STEP 8 – Install photocells. 
        (optional)

A. For door openings up to 30 ft 
wide: 
(for larger door openings, go to B 
below) 

Mount the photocell on the jamb about 
9” above the floor. 

Mount the reflector on the opposite 
jamb so that it is aligned with the 
photocell. 

If you are installing a twin door 
automation system, mount the second
photocell and reflector above the first, 
as shown. 

B. For door openings over 30 ft
wide:

Mount the photocell as shown in the 
drawing of a twin door installation 
below. If you are installing a single 
door automation system, you will only 
have 1 photocell and 1 reflector. 
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Warning
Risk of injury when handling sawed-off metal brackets 
due to sharp edges. 

Wear protective gloves when you handle the sawed-off 
metal brackets.

5. Place the big washer (8) on the screw in the ceiling 

bracket (2). Fasten the metal brackets (1) to the ceiling 

bracket (2) using the nuts M8 (3) and toothed lock wash-

ers 5/16“ (4) using a 1/2“ open-end wrench.

Warning
Risk of injury from flying chips when drilling.

Always wear safety glasses when drilling.

6. Once the appropriate position has been determined, 

mark the corresponding attachment points (observing the 

guide line) and drill 1/4” pilot holes. 

7. Attach a sturdy metal bracket to structural supports 

before installing the opener using two wood screws 8 

x 60 (5) with washers 5/16“ (6) and tighten with a 1/2“ 

open-end wrench.

8. Attach the C-rail (7) to the punched angle iron (1), paral-

lel to the position of the door running rails.

9. Tighten the nuts M8 (3) with a 1/2“ open-end wrench.

10. If necessary, cut off the excessive length of punched 

angle iron (1). 

8.6. Installation Step 5 - Mounting the door 
bracket

1. Close the door.

2. Align the door bracket (1) to the center of the door (guide 

line) and the top section of the door and mark four 

mounting points.

Warning
Risk of injury from flying chips when drilling. 

Always wear safety glasses when drilling.

3. Drill four 3/16 pilot holes to a depth of 3/4” (19mm). Pay 

attention to the material strength of the door. 

4. Attach the door bracket (1) using four self-tapping screws 

1/4“ including washers (2) using a 3/8“ open-end wrench.

8.7. Installation Step 6 - Attach the door 
arm

1. Attach the curved door arm (1) to the door bracket (2). 

Guide the bolt, (short) (3) through the hole in the door 

bracket and in the curved door arm and secure with the 

locking c- clip (4).

8. Installation
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8. Installation

8.10. Installation Step 9 - Set the the limit 
stops

1. Close the door by hand.

2. Slide the limit stop (with the V marking) all the way to the 

carriage (2) until you hear a click.

3. Tighten the screw (1) with a phillips screwdriver.

4. Open the door by hand.

5. Loosen the screw (1) on the limit stop (with the H mark-

ing) using a phillips screwdriver and slide the limit stop 

all the way back to the carriage (2) until you hear a click.

6. Tighten the screw (1) with a phillips screwdriver.

8.11. Installation Step 10 - Attach the 
Control Housing to the C-rail

1. Make sure the contact on the slide in part (2) faces 

down.

2. Slide the control housing (1) all the way onto the rail.

3. Slide in the fastening bolt (3) all the way through the hole 

of the control housing (1).

4. Turn the fastening bolt (3) a half turn in the clockwise 

direction up to the stop position using a medium slotted-

screwdriver (see graphic). 

If a half turn is not possible, the control housing (1) is 

not correctly attached to the C-rail (4). Move the control 

housing slightly while sliding in the fastening bolts up to 

the stop position.

5. The electrical contact is established after connecting 

thecontrol housing to the C-rail. The two contacts supply 

power (24V) to the motor carriage.
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2. Reset the control unit. Reset the control unit depending on the 
drive type: see "Operation/use - control unit reset".

NOtE
7KH�¿UVW�PRYHPHQW�RI�WKH�GULYH�DIWHU�VZLWFKLQJ�RQ�WKH�
mains power must always be door OpEN. If this isn't the case, 
then reverse the cables at terminals 3 + 4.

3. Press and hold button (1) until the drive reaches the door OPEN 
end position.

� The drive traverses to the end position at reduced speed 
(creep speed) and without soft running.

4. Press and hold button (1) until the drive reaches the door CLOSED 
end position.

� The drive traverses to the end position at reduced speed 
(creep speed) and without soft running.

5. Press and hold button (1) until the drive reaches the door OPEN 
end position.

� The drive traverses to the end position at the factory-set maximum 
speed and with soft running.

6. Press and hold button (1) until the drive reaches the door CLOSED 
end position.

� The drive traverses to the end position at the factory-set maximum 
speed and with soft running.

7. If the integrated lighting and a connected warning light (2) come on, 
the forces have been imported and saved.

� The drive has been successfully programmed!

Check door end positions OpEN + ClOSEd
The running path of the drive can be extended or shortened by means of 
the guide idlers.

Check whether the door opens and closes completely. If this isn't the case, 
then the running path must be adjusted.

1

2

1. 9ROWDJH�ÀXFWXDWLRQV�H�J���$FWXDWH�FRQWURO�GHYLFH��H�J��EXWWRQ��
hand-held transmitter) once. 

� The door opens to the until the door OPEN end position is reached.

2. Check whether the door reaches the desired end positions.

� Adjust the end positions if necessary. See the chapter 
"Commissioning - adjusting the door Closed + Open end positions".

Checking the emergency release
NOtE!
you can activate backjump for sectional doors or doors 
with ceiling guides by means of dIp switch 6; this relieves 
the drive and door mechanisms. Simpler actuation of the 
emergency release.

V

N

1

1. Close the door with the drive.

2. Pull once on the emergency release (N).
If the emergency release cannot be actuated, loosen the end switch (V) 
and push it a bit in direction (1).

3. Open and close the door with the drive. Recheck the emergency release.

Check the force settings.
For every run of the door, the control unit compares the stored force values 
with the actual values required and automatically adjusts the stored values 
upon reaching the end position.

Check: See chapter "Care and maintenance / regular testing".

programming the hand-held 
remote control

NOtE!
before programming the hand-held transmitter for the 
¿UVW�WLPH��DOZD\V�FOHDU�WKH�UDGLR�UHFHLYHU�PHPRU\�FRPSOHWHO\�
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3.1

deleting the radio receiver memory
1. Take off the lamp cover.

2. Press and hold the Learn button (1).

� $IWHU���VHFRQGV��WKH�/('�ÀDVKHV������RU������

� After another 10 seconds, the LED lights up steadily (3.1 or 3.2).

� After a total of 25 seconds, all LEDs light up steadily (3.1 and 3.2).

3. Release the Learn button (1) - the deletion procedure is ended.
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8.3. Installation Step 2 - Install the Header 
Bracket

> 3/16''> 3/16''> 3/16''

X

1. Close the door.

2. Determine the door’s center point and mark this on the 
header as a vertical guide line.
Where needed, a auxiliary construction (1) must be 
mounted. 

3. Determine the horizontal guide line for the header 
bracket and mark it. It must be at least 1-3/8” (35mm) 
from the doors highest position (X).

4. Center the header bracket on the on the vertical guide-
line and mark the horizontal set of bracket holes. 

5. Drill two 1/4“ pilot holes at the marked mounting points 
on the header (lintel). Pay attention to the material 
strength of the header. 

6. Fasten the bracket securely to the header with the pro-
vided hardware.

8.4. Installation Step 3 - Attach the rail to 
the Header Bracket

Warning
Risk of injury from flying chips when drilling. Drilling 
chips can get into the eyes and injure them.

Always wear safety glasses when drilling.

1. Position the opener on the on the garage floor below the 
header bracket. Have someone hold the opener if spring 
is in the way.

2. Slide the C-rail into the header bracket and secure with 
the pin. Attach locking c- clips to secure.

8. Installation
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Adjusting the photocell 
Plug in the power plug 
into the electrical outlet. 

PRO-CONV-SM: 2 
LEDs (1 green & 1 
orange) at the top of the 
photocell light up 
continuously if the 
photocell is set correctly. 

PRO-CONV-LG: 
4 LEDs (2 green & 2 
orange) at the top of 
the photocell light up 
continuously if the 
photocell is set 
correctly. 
If the LEDs do not light 
up continuously, the photocell has to 
be adjusted so that the beam from the 
photocell reflects off the reflector on 
the opposite jamb and returns to the 
photocell. 

STEP 9 - Test the operator 

CAUTION: Do NOT operate the door 
until you have set BOTH of the limits. 
Operating the door prior to setting the 
limits will result in damage to your 
system, door, and/or building. 

Operating the opener with the 
controller / wall station: Opening, 
closing, and stopping the door 

!
Wind Warning: Never open doors covering 
more than one opening at a time! Due to the 
size and construction of sliding doors and 
the effect of wind on these doors, it is 
critical that only one building opening be 
open at a time.  
For example, many buildings have an 
opening on an end wall and another 
opening on a side wall. The side wall 
door(s) must be closed before you open the 
end wall door(s). Similarly, the end wall 
door(s) must be closed before you open the 
side wall door(s).  
Failure to follow these instructions could 
result in serious or fatal injuries and 
significant damage to your building, as well 
as your Propel sliding door automation 
system. Please note that wind damage is 
not covered by your Propel warranty.

a. To open and close, press the red
button once. The door opens or
closes depending on the starting
position. The light switches off
automatically after 180 seconds.

b. To stop, press the red button during
the open/close procedure once. The
next press of the button causes the
door to move back to its respective
position.

c. The door arm should not contact the
jamb when the door opens. Adjust
the limit stops if necessary. 

Learning the forces of the door 
When the opener is initially connected 
to the main supply, the opener lights 
blink. This indicates that the opener is 
ready to learn the forces of the door. 

After the completion of two full cycles 
(four door movements) the lights will 
stop blinking.The opener controller 
automatically detects the required 
force each time the door moves. If an 
obstacle (e.g., a person or a vehicle) 
blocks the door’s movement in the 
closing direction, the door will reverse 
automatically in the opening direction.. 
An object detected during the open 
cycle will cause the door to 
automatically stop. 

Test the emergency release 
In the event of a power failure, the door 
can be opened from the inside using 
the emergency release. It is important 
that you test the emergency release 
before operating the door. 

a. Close the door. 
b. Attach the provided red handle  (N) 

to the emergency release cord. 
c. Pull on the emergency release cord 

once.  
When functioning correctly, the 
motor (1) is now unlocked and the 
door can now be moved by hand. 

d. Pull the cord again to re-engage the
motor. The motor is now engaged 
and the door can only be moved by 
the opener. 

NOTE: You may disengage the motor, move 
the door, and then safely re-engage the 
motor in a different position. This will not 
affect the door’s operation. 

Test the obstacle detection function 
After the force has been learned, the 
obstacle detection must be checked. 
The door must change directions after 
contacting a 1“ (25,4 mm) high object 
placed against the door jamb. 

a. Open the door with the opener
b. Place an approx 1” object (a short

2x4 piece of wood will do) on the
floor at the opposite door jamb

c. Close the door with the opener.
When the door contacts the object,
it must stop immediately and
reverse completely. If the door does
not reverse,check the basic settings
of the limit stop. In all other cases, 
the opener is defective and must be 
repaired or replaced. Consult your 
qualified dealer for advice. 

Test the photo eyes function 

!  
a. Close the door with the opener. Hold 

a 6“ high white object during the 
closing procedure in between the 
photo eyes to disrupt the infrared 
beam. The door must stop 
immediately and then reverse 
entirely. The photo eyes are 
functioning properly, if both LED 
lights of the photocell are solid 

b. If the door does not stop, check the
following:  
• if the housing of the photocell are

dirty, 
• whether transmitter and receiver 

are correctly aligned with each 
other, 

• whether the cables are damaged 
or loose. 

d. If the photocell beam is interrupted 
during the open cycle, the door will 
continue to open. If the door closes 
when the beam is interrupted, the 
opener is defective and must be 
repaired or replaced. Consult your 
qualified dealer for advice. 

STEP 10 – Mount the wireless wall 
station 
Common locations 
are near an entry 
door or above the 
Controller/Wall 
Station. The 
distance to the floor 
must be at least 5’ 
so that children 
cannot reach the 
buttons. The wall 
station is 
programmed the same way as the 4-
button remote control (see below). 

Ensure that the mounting location is 
outside the range of motion of the door 
and opener mechanics and that the 
user can see the door directly from the 
wall station. 

Mount the wireless wall station using 
the provided double-sided tape or 
screws. 

WARNING
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12.6. Test the photo eyes function
1. Close the door with the opener.

STOP

6”x 12”
2. Hold a 6“ high white object during the closing proce-

dure in between the photo eyes to disrupt the infrared 
beam. The door must stop immediately and then reverse 
entirely. 

1

� The photo eyes are functioning properly, if the LED 
lights of both photo eyes are solid

3. If the door does not stop, check the following:
ņ if the housing of the photo eyes are dirty,
ņ whether transmitter and receiver are correctly aligned 

with each other,
ņ whether the cables are damaged or loose. 

12.7. Attach the warning labels

1. Attach the warning labels in an visible area of the garage 
(for example near the wall station).
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2. Attach the hanging warning sign to the emergency 
release cord (N).

12. Initial operation

EXTENDED RANGE PHOTO EYE MOUNTING
EXTENDED RANGE PHOTO EYE MOUNTING

PRO-CONV-LG 
profile view
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13. Operation

13.4. Emergency release from the inside
In the event of a power failure, the door can be opened from 

the inside using a mechanical emergency release.

WARNING
There is a possible risk of injury or death if the 
emergency release is triggered with an open door.

The emergency release should preferably be used when the 

door is closed. It should only be used with caution when the 

door is opened. Weak or broken springs can cause the door 

to close surprisingly and quick and could increase the risk of 

serious injury or death.

Disengaging the emergency release

N

1

f Pull once on the handle of the emergency release 

cord (N).

� The carriage (1) is unlocked and the door can be 

moved by hand. 

Engaging the emergency release

f Pull on the emergency release cord handle (N) once.

� The carriage (1) is now engaged and the door can 

only be moved by the opener. 

13.5. Indicator lights on the control housing

Description Signal Function

Radio Red (LED)

Lights up or blinks during “lear-

ning” of a transmitter respective 

of the programming state. Ple-

ase see “Programming the trans-

mitter”. Lights up, as long as a 

transmitter button for starting the 

opener is pressed.

Power Red (LED)
Lights up when the opener is 

supplied with voltage.

Status Red (LED)

Always blinks while the opener 

opens/closes the door. If the 

opener is not yet learned in, 

the LED also blinks when the 

opener is in the stopped state. 

During the learned in state, the 

LED is off when the opener is in 

the stopped state.

Safety Red (LED)

Lights up if the photo eyes are 

interrupted. As long as a correct 

signal is coming from the photo 

eyes, the LED is off.

Command Red (LED)

Lights up if the operator is 

started via a transmitter or a wall 

station (accessory) for example.
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STEP 11 – Program remote or  
wireless wall station to the 
Controller/Wall Station 
A second person may make the 
following steps quicker & easier. 

a. Remove the white light cover on 
the Controller/Wall Station. Locate 
the blue Learn button (1) inside the 
opening labeled Radio.  

b. Using a small screwdriver, press
and release the Learn button 1 
time, which activates the LED1 
light.   
NOTE: Once the button is pressed, you 
have about 30 seconds to complete the 
next step. 

NOTE: If you press the blue Learn 
button twice, you will activate the LED2 
light. Press the blue button again to 
activate the LED1 light. 

c. Press the button on your 4-button
remote (5) or wireless wall station
that you will use to automate the
door.

d. Repeat Steps 2 & 3 for each
remote or wireless wall station.
NOTE: If you program the same
button on two different Controller/
Wall Stations, both doors will
operate simultaneously when you
push that button.
NOTE: Up to 120 button/storage
locations for each Controller/Wall
Station are available.

When closed, the 4-button remote is 
protected by a stainless steel case to 
prevent an unintended operation. 
a. To access the buttons, slide the

transmitter body (1) out of the
stainless steel case (2). There are
positions for each button (a total of 4
buttons).

b. To close the transmitter body (1),
slide it back into the stainless steel 
case (2) up to the stop position. 

Deleting a Controller/Wall Station 
from the 4-Button Remote or 
Wireless Wall Station. 
If a remote or wireless wall station 
button is operating a door that you 
don’t want operated, you’ll want to 
delete that Controller/Wall station from 
the remote transmitter. 
a. Press the blue Learn button (1) and 

keep depressed for 5 seconds until 
an LED starts to flash (any LED). 

b. Release the blue Learn button (1).
The radio receiver is in delete
mode. 

c. Press the button on the 4-button
remote control or wireless wall 
station that operates the door you 
want to delete. The LED goes out. 
The radio code for this remote or 
wireless wall station is now 
deleted. 
Repeat procedure for all push-
buttons and combination of 
buttons. 

Deleting the Controller/Wall 
Station’s memory 

If a manual remote control is lost, then 
for security reasons all channels on the 
receiver have to be deleted! After this 
has been done, all the manual remote 
controls have to be re-set into the 
receiver. 
a. Press and hold the blue Learn

button (1). After 5 seconds, the
LED (3.1 or 3.2) flashes. After 
another 10 seconds, the LED is
constantly on (3.1 or 3.2). - After 25
seconds, all LEDs are on (3.1 + 
3.2). 

b. Release the blue Learn button (1) -
all remote controls and wireless 
wall stations have been deleted. 

Operating the opener with the 4-
Button Remote or Wireless Wall 
Station 
The transmitter has a range up to 100 
ft (30 m) depending on the surrounding 
area. 
a. To open and close the door, press

the corresponding button on the
transmitter one time (e.g. button 1).
Depending on the starting position,
the door either opens or closes.
The light switches off automatically
after 180 seconds.

b. To stop the door, press the
corresponding transmitter button
during the open/close procedure.  
Pressing the transmitter button 
again causes the door to move 

back to its respective starting 
position. 

Replacing the transmitter battery 

!
There is a possible risk of injury or 
death if you do not observe and 
comply with the following information. 
Observe and comply with all listed 
instructions before handling the 
battery. 

Do not store batteries where children can 
reach them. A child could play with them 
and accidentally swallow a battery. Call a 
doctor immediately if a battery is 
accidentally swallowed. 
Never throw batteries into fire. As they 
can explode. 
Never dispose batteries together with 
household waste. Leaking batteries can 
damage the environment. Please dispose 
of batteries properly according to your 
local regulations. 
Pack the batteries individually for storage 
or for disposal. Batteries should never 
come into contact with metal objects, as 
they can ignite, discharge, or get 
damaged. 
Only replace batteries with batteries 
specified in this manual. 

!

a. Slide the transmitter body (1) out of
the stainless steel case (2) up to the
stop position.  

b. Pull the transmitter (1) completely out
of the stainless steel case (2) by 
applying strong pressure at the 
location indicated in the diagram (3) 
(latch).  

!
c. Remove the battery (1) from the

retainer (2) and install a new battery 
(type CR 2032, 3 V) in the same 
posit 

d. ust light up. If the LED does not light 
up, the battery must be installed in 
the opposite direction. 

!
There is a possible risk of injury when 
assembling the transmitter. You could 
pinch your fingers when assembling. 

Proceed carefully when inserting the 
transmitter body into the stainless steel 
case. 

WARNING
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17. Troubleshooting

17.5. Replacing transmitter battery

WARNING
There is a possible risk of injury or death if you do 
not observe and comply with the following informa-
tion. Observe and comply with all listed instructions 
before handling the battery.

Do not store batteries where children can reach them. A child 
could play with them and accidentally swallow a battery. Call 
a doctor immediately if a battery is accidentally swallowed.

Never throw batteries into fire. As they can explode.

Never dispose batteries together with household waste. 
Leaking batteries can damage the environment. Please dis-
pose of batteries properly according to your local regulations.

Pack the batteries individually for storage or for disposal. 
Batteries should never come into contact with metal objects, 
as they can ignite, discharge, or get damaged.

Only replace batteries with batteries specified in this  manual.

1

2

3

1. Slide the transmitter body (1) out of the stainless steel 
case (2) up to the stop position.

2. Pull the transmitter (1) completely out of the stainless 
steel case (2) by applying strong pressure at the location 
indicated in the diagram (3) (latch).

2
1

CR 2032, 3V

3. Remove the battery (1) from the retainer (2) and install 
a new battery (type CR 2032, 3 V) in the same position. 
+ side of the battery to the retainer base! (as shown in 
the diagram)

4. Before sliding the unit back together, check if the battery 
was inserted correctly:

5. Press a button on the transmitter. The LED must light up. 
If the LED does not light up, the battery must be installed 
in the opposite direction.

Warning
There is a possible risk of injury when assembling the 
transmitter. You could pinch your fingers when assemb-
ling. 

Proceed carefully when inserting the transmitter body 
into the stainless steel case.

1

2

3

6. Slide the transmitter body (1) into the stainless steel 
case (2). Press the latch (3) downwards.
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17. Troubleshooting

17.5. Replacing transmitter battery

WARNING
There is a possible risk of injury or death if you do 
not observe and comply with the following informa-
tion. Observe and comply with all listed instructions 
before handling the battery.

Do not store batteries where children can reach them. A child 
could play with them and accidentally swallow a battery. Call 
a doctor immediately if a battery is accidentally swallowed.

Never throw batteries into fire. As they can explode.

Never dispose batteries together with household waste. 
Leaking batteries can damage the environment. Please dis-
pose of batteries properly according to your local regulations.

Pack the batteries individually for storage or for disposal. 
Batteries should never come into contact with metal objects, 
as they can ignite, discharge, or get damaged.

Only replace batteries with batteries specified in this  manual.

1

2

3

1. Slide the transmitter body (1) out of the stainless steel 
case (2) up to the stop position.

2. Pull the transmitter (1) completely out of the stainless 
steel case (2) by applying strong pressure at the location 
indicated in the diagram (3) (latch).

2
1

CR 2032, 3V

3. Remove the battery (1) from the retainer (2) and install 
a new battery (type CR 2032, 3 V) in the same position. 
+ side of the battery to the retainer base! (as shown in 
the diagram)

4. Before sliding the unit back together, check if the battery 
was inserted correctly:

5. Press a button on the transmitter. The LED must light up. 
If the LED does not light up, the battery must be installed 
in the opposite direction.

Warning
There is a possible risk of injury when assembling the 
transmitter. You could pinch your fingers when assemb-
ling. 

Proceed carefully when inserting the transmitter body 
into the stainless steel case.

1

2

3

6. Slide the transmitter body (1) into the stainless steel 
case (2). Press the latch (3) downwards.

WARNING

Initial operation
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2. Reset the control unit. Reset the control unit depending on the 
drive type: see "Operation/use - control unit reset".
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mains power must always be door OpEN. If this isn't the case, 
then reverse the cables at terminals 3 + 4.

3. Press and hold button (1) until the drive reaches the door OPEN 
end position.

� The drive traverses to the end position at reduced speed 
(creep speed) and without soft running.

4. Press and hold button (1) until the drive reaches the door CLOSED 
end position.

� The drive traverses to the end position at reduced speed 
(creep speed) and without soft running.

5. Press and hold button (1) until the drive reaches the door OPEN 
end position.

� The drive traverses to the end position at the factory-set maximum 
speed and with soft running.

6. Press and hold button (1) until the drive reaches the door CLOSED 
end position.

� The drive traverses to the end position at the factory-set maximum 
speed and with soft running.

7. If the integrated lighting and a connected warning light (2) come on, 
the forces have been imported and saved.

� The drive has been successfully programmed!

Check door end positions OpEN + ClOSEd
The running path of the drive can be extended or shortened by means of 
the guide idlers.

Check whether the door opens and closes completely. If this isn't the case, 
then the running path must be adjusted.

1

2
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hand-held transmitter) once. 

� The door opens to the until the door OPEN end position is reached.

2. Check whether the door reaches the desired end positions.

� Adjust the end positions if necessary. See the chapter 
"Commissioning - adjusting the door Closed + Open end positions".

Checking the emergency release
NOtE!
you can activate backjump for sectional doors or doors 
with ceiling guides by means of dIp switch 6; this relieves 
the drive and door mechanisms. Simpler actuation of the 
emergency release.

V

N

1

1. Close the door with the drive.

2. Pull once on the emergency release (N).
If the emergency release cannot be actuated, loosen the end switch (V) 
and push it a bit in direction (1).

3. Open and close the door with the drive. Recheck the emergency release.

Check the force settings.
For every run of the door, the control unit compares the stored force values 
with the actual values required and automatically adjusts the stored values 
upon reaching the end position.

Check: See chapter "Care and maintenance / regular testing".

programming the hand-held 
remote control

NOtE!
before programming the hand-held transmitter for the 
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3.1

deleting the radio receiver memory
1. Take off the lamp cover.

2. Press and hold the Learn button (1).
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� After another 10 seconds, the LED lights up steadily (3.1 or 3.2).

� After a total of 25 seconds, all LEDs light up steadily (3.1 and 3.2).

3. Release the Learn button (1) - the deletion procedure is ended.
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2. Reset the control unit. Reset the control unit depending on the 
drive type: see "Operation/use - control unit reset".
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mains power must always be door OpEN. If this isn't the case, 
then reverse the cables at terminals 3 + 4.

3. Press and hold button (1) until the drive reaches the door OPEN 
end position.

� The drive traverses to the end position at reduced speed 
(creep speed) and without soft running.

4. Press and hold button (1) until the drive reaches the door CLOSED 
end position.

� The drive traverses to the end position at reduced speed 
(creep speed) and without soft running.

5. Press and hold button (1) until the drive reaches the door OPEN 
end position.

� The drive traverses to the end position at the factory-set maximum 
speed and with soft running.

6. Press and hold button (1) until the drive reaches the door CLOSED 
end position.

� The drive traverses to the end position at the factory-set maximum 
speed and with soft running.

7. If the integrated lighting and a connected warning light (2) come on, 
the forces have been imported and saved.

� The drive has been successfully programmed!

Check door end positions OpEN + ClOSEd
The running path of the drive can be extended or shortened by means of 
the guide idlers.

Check whether the door opens and closes completely. If this isn't the case, 
then the running path must be adjusted.
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hand-held transmitter) once. 

� The door opens to the until the door OPEN end position is reached.

2. Check whether the door reaches the desired end positions.

� Adjust the end positions if necessary. See the chapter 
"Commissioning - adjusting the door Closed + Open end positions".

Checking the emergency release
NOtE!
you can activate backjump for sectional doors or doors 
with ceiling guides by means of dIp switch 6; this relieves 
the drive and door mechanisms. Simpler actuation of the 
emergency release.
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1. Close the door with the drive.

2. Pull once on the emergency release (N).
If the emergency release cannot be actuated, loosen the end switch (V) 
and push it a bit in direction (1).

3. Open and close the door with the drive. Recheck the emergency release.

Check the force settings.
For every run of the door, the control unit compares the stored force values 
with the actual values required and automatically adjusts the stored values 
upon reaching the end position.

Check: See chapter "Care and maintenance / regular testing".

programming the hand-held 
remote control
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before programming the hand-held transmitter for the 
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3.1

deleting the radio receiver memory
1. Take off the lamp cover.

2. Press and hold the Learn button (1).

� $IWHU���VHFRQGV��WKH�/('�ÀDVKHV������RU������

� After another 10 seconds, the LED lights up steadily (3.1 or 3.2).

� After a total of 25 seconds, all LEDs light up steadily (3.1 and 3.2).

3. Release the Learn button (1) - the deletion procedure is ended.
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1. To access the buttons, slide the transmitter body (1) out 
of the stainless steel case (2). There are positions for 
each button (a total of 4 buttons).

2. To close the transmitter body (1), slide it back into the 
stainless steel case (2) up to the stop position.

Opening, closing, and stopping the door

In order to operate the opener using the transmitter, this 
opener function first has to “learn in” the code of a particular 
transmitter. See “Program the transmitter”.

1. To open and close the door, press the corresponding 
button on the transmitter one time (e.g. button 1).
Depending on the starting position, the door either opens 
or closes.
� The light switches off automatically after 

180 seconds.

2. To stop the door, press the corresponding transmitter 
button during the open/close procedure.
Pressing the transmitter button again causes the door to 
move back to its respective starting position.

Turning the light on or off

In order to be able to switch the light on the opener on or off 
separately using the transmitter, a second transmitter button 
has to be “learned in” and assigned to this function.
See “Programming the transmitter”. 

1. Press the corresponding transmitter button  once to 
switch the light on.
� The light is switched on and switches off automati-

cally after 180 seconds. 

2. Press the corresponding transmitter button  once to 
switch the light off. If the light was automatically switched 
on during the opener movement, it can only be switched 
off after the opener movement has completed.

13.3. Operating the opener with the wall 
station

Opening, closing, and stopping the door

1

1. To open and close, press the button (1) once.
The door opens or closes depending on the starting 
position.
� The light switches off automatically after 

180 seconds.

13. Operation
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DOOR OPENINGS 3’-6’ WIDE 
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DOOR OPENINGS 7’-10’ WIDE 
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Changing fuses (duo)
• Disconnect plug from socket.

• Remove the lamp hood (1). Loosen the screws (2) and remove the
hood (3).

• Pull the control unit (2) upwards from the basic rack (4).

• Replace defective fuse.

1. Fuse for warning light connection, terminals 11 + 12
Fuse 1 A, fast acting

• Plug the control board (1) into the basic rack (2) and into the terminal
bar (3).

• Replace the cover (4) and tighten the screws (5).
Mount and engage the lamp cover (6).
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Important information
Never use a hose or a high-pressure cleaner to spray down the
drive or the control unit housing.

• Always disconnect the mains plug prior to working on the drive mecha-
nism.

• Never use lyes or acids for cleaning purposes.

• Wipe drive clean with a dry cloth as required.

• Keep your hands clear of a moving door and any moving parts.

• There is a risk of persons trapping or cutting themselves in/on the door
system's moving parts or edges where it closes.

• All fixing screws on the drive should be properly checked and tightened if
necessary.

• Check the door at least annually, in accordance with the manufacturer’s
instructions.

Cleaning chain and drive unit rail

• The chain (7) or the drive rail (8) is dirty - clean it with a cloth.

• If required, lubricate the chain (7) and the drive rail (8) with
 conductive oil. 
Do not use grease!

Recommended oil types: Ballistol, WD40 contact spray

Changing bulb (duo)
• Disconnect plug from socket.

• Remove lamp hood (1).

• Turn bulb (2) anticlockwise and remove.

• Fit new bulb (32,5 Volt, 34 Watt, BA 15s or 24 Volt, 21 Watt, 
BA 15s) and turn clockwise until it locks into position.

• Mount the lamp hood (1).

2

1

Tim
e

Reset

Radio

LED2

LED1

Tim
e

Reset

Radio

LED2

LED1

7

8

Maintenance and care

11



!
STEP 11-12 – DOOR GUIDES 
Install Door Guides — See
enclosed drawings to show
proper mounting of Door Guides!
STEP 11 – FLOOR TRACK —
Install the lower triangle gusset.!
Note: If the inside vertical door 
support has ridges, you may need to
grind them down so that the gusset
is flush against the door.!
c. Close the door & mount the
boot to the lower gusset so that
it rides level on the floor track as 
the door opens and closes.

NOTE: Single doors overlap the
building when closed. If the boot is 
mounted at the edge of the door, it
will not allow the door to fully 
close.

!
STEP 12 – Fasten the floor track
to the concrete.
a. Close the doors & slide the boot

over the track.
b. Drill a hole in the concrete under 

the track hole nearest the boot.
Screw the track down.

Hints: Use a fresh concrete drill bit.
Raise and lower the drill to help
remove dust from the hole. As dust
begins to pile up, blow the dust
away. Be sure to leave the bit in
the hole when you blow or the dust
will re-fill the hole.

!!!
c. Fully open the door, keeping the

boot over the track. Drill a hole
in the concrete under the track 
hole nearest the jamb. Screw
the track down.

d. Drill holes in the concrete under 
the remaining track holes and
screw the track down.

e. Repeat for other side.
NOTE: Make sure all the
screwheads in the track are flush
with the track or the boot will catch
on them as the door opens and
closes.

NOTE: In this application you
should mount the Cincher so that
the flat part of the black plate is 
against the jamb.
c. Fasten the edge of the cincher 

rail nearest to the boot. It should
be flush with the edge of the
girt, but must not protrude
beyond the girt.

d. Pull the door in toward the
building. At the same time, push
the other end of the cincher rail
against the pin and securely 
fasten it to the girt.

e. Before placing screws in the
remaining cincher rail holes,
check the motion of the door.
The pin should contact the
cincher rail in the last few inches 
of travel. The door should be
tight enough that it doesn’t
move in and out, but not so tight
that it restricts door movement.
If necessary. adjust the angle of
the cincher rail. Once you are
satisfied with the angle, use
screws in the remaining cincher 
rail holes to secure the rail.!

STEP 14 – Programming the Wall
Station & Remotes as shown in the
video.

Press the learn button (1) once on
the control housing.
! The LED (Radio) is solid.
Press a desired transmitter 
(remote or wall station) button. The
LED (Radio) flashes briefly.
! If the LED (Radio) lights up for 
a second, the transmitter has been
learned.
Programming additional
transmitters. Repeat the above
steps. A maximum of 20 button/
storage locations for each radio
receiver are available.
If no radio code is received within
10 seconds, the learning process 
is interrupted and has to be started
again if necessary.!
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hole nearest the jamb. Screw
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the remaining track holes and
screw the track down.

e. Repeat for other side.
NOTE: Make sure all the
screwheads in the track are flush
with the track or the boot will catch
on them as the door opens and
closes.

STEP 13 – Install Cinchers
The cincher plate is mounted to
the jamb above a door girt
(crossmember) about 4-5 feet
above the floor.
a. Check to make sure your girt is 

level as the door opens and
closes.

b. Fasten the cincher plate to the
jamb such that the vertical pin is 
near the middle of the girt and
the strap is angled slightly 
upward, about 5º, toward the
door. The bottom of the pin
should be about 1/2” above the
girt. If your girt is not level, you
may need to raise (or lower) the
plate before fastening it to the
jamb.
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STEP 14 – Programming the Wall
Station & Remotes as shown in the
video.

Press the learn button (1) once on
the control housing.
! The LED (Radio) is solid.
Press a desired transmitter 
(remote or wall station) button. The
LED (Radio) flashes briefly.
! If the LED (Radio) lights up for 
a second, the transmitter has been
learned.
Programming additional
transmitters. Repeat the above
steps. A maximum of 20 button/
storage locations for each radio
receiver are available.
If no radio code is received within
10 seconds, the learning process 
is interrupted and has to be started
again if necessary.!
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Emergency release
Caution!
The emergency release may only be used in the event of an
emergency (power failure, failure of drive, etc.) to open or close
the door.  Do not use it to open and close the door in other
situations, as this could damage the door or the drive mecha-
nism.

Risk of damage!
When operating the emergency release, it is possible that the
door may open or close automatically due to the spring breaking
or the weight balance being set incorrectly. Drive can suffer dam-
age or be destroyed. 

Engaging or disengaging the drive can occur in any door posi-
tion.

• Pull once on emergency release wire (N): the drive mechanism 
disengages and the door can be opened manually.

• Pull on emergency release cord (N) once again: drive locks into 
position; door can only be moved with the drive.

• Door is fitted with a wicket door but no safety mechanism for the
wicket door - retro-fit wicket-door safety mechanism (see
'Accessories' instructions).

• Door has no wicket door and garage no second entrance - install 
release lock or Bowden wire providing outside release access 
(see 'Accessories' instructions).

Control reset
DIP switch 4 ON, light bulb (2) is on after a control reset. 
DIP switch 4 OFF, light bulb (2) flashes after a control reset.

After a control reset, the drive unit must be programmed again.

• Press button (3) until such time as lamp (2) goes out.

• When lamp goes out, force settings have been deleted and button (3)
can be released.

• Light bulb (2) flashes - control reset successful.
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Safety instructions
Keep children, disabled persons and animals away from the door.

Keep your hands clear of a door in operation and any moving parts.

• Only drive into and out of the garage when the door is fully opened.

• Risk of persons trapping or cutting themselves in/on the door system's
moving parts or edges where it closes.

Opening door

• Press button (1) or manually-operated remote control once.

• The door stops moving if this button is pressed again while the door
is opening. Dependent on DIP switch 7 setting.

• If the button is pressed again the door closes.

Closing door
• Press button (1) or manually-operated remote control once.

• The door stops moving if this button is pressed again while the door
is closing. Dependent on DIP switch 7 setting.

• If this button is pressed again the door opens.

Pulse sequence of door movement

Adjust the pulse sequence with DIP switch 7.

• DIP 7 OFF, default settings for all drive: 
open - stop - close - stop - open - …

• DIP 7 ON:
Button 1: open - stop - open - stop - … 
Button 2: close - stop - close - stop - …
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Interim stop
If an interim stop occurs due to the operation of a push-button or the
manual remote control, the drive unit stops immediately. The next command
given sends the drive in the opposite direction. See 'Pulse Sequence of
Door Movement' section.

Safety stop 1 
(automatic force cut-off)
When the automatic force cut-off is activated, the drive stops or reverses.
When the next command is given, the drive moves in the opposite direction.
See 'Pulse Sequence of Door Movement' section. 

- Safety stop when door closes - door reverses

Safety stop when door opens - door stops.

Safety stop 2 
(automatic force cut-off)
When the safety input is tripped (e.g. someone crosses light barrier), the
drive stops, reverses or opens, depending on the given DIP switch settings
of DIP switch 1 + 3.

See 'Obstacle Recognition' section for given drive type.

When the next command is given, the drive moves in the opposite direction.
See 'Pulse Sequence of Door Movement' section.

Default settings:

- safety input tripped when door closes:
- door reverses

- safety input tripped when door opens: 
- no response (door opens)

Overload protection
If the drive mechanism is subjected to excessive strain when opening or
closing the door, this is recognised by the control unit which then stops the
drive mechanism. After approx. 20 seconds or a control unit reset, the 
control unit deactivates the overload protection.

The drive mechanism can now recommence normal operation.

Operation following a power failure
The force values remain saved even during a power failure. The first 
movement of the unit following a power cut is always door OPEN.

Radio remote control receiver
Homelink compatible!
If your vehicle is equipped with a Homelink system (version 7),
you can reach our drive/radio receiver at 868.6 MHz. With holder
Homelink systems, you must use a different frequency (40.685 or
434.42 MHz). For more information, please visit:
"http://www.eurohomelink.com"

• To ensure safe operation, local safety regulations relevant to the 
equipment concerned must be observed! Information regarding this can
be obtained from electricity suppliers, the VDE and employers' liability 
insurance associations.

• The operator of this radio-controlled equipment is in no way protected
from interference from other telecommunications systems and facilities
(e.g. other radio-controlled equipment that is licensed to operate at the
same frequency range).

• Try replacing the batteries should reception problems be encountered.

Description of display and 
push-buttons

1 Setting button
Puts radio receiver in a given operating mode: 
self-learn, delete and normal

2 Internal antenna

3 LED
Display which channel has been selected.
3.1 LED channel 1
3.2 LED channel 2

4 Connection for external antenna (6)
If the radio range of the internal antenna is not sufficient, you have
the option to connect an external antenna.

5 Manual remote control button

6 External antenna

Teaching in manual remote control
• Press setting button (1)

- Press 1x for channel 1; LED (3.1) lights up
- Press 2x for channel 2; LED (3.2) lights up

- If no radio code is transmitted within 10 seconds, the receiver 
switches back to normal operating mode.

- Interrupting setting mode: press setting button (1) as often as 
required to put out all LEDs

• Press and hold desired hand-held transmitter key until the LED (3.1 /
3.2) is off - depending on the selected channel.

• The LED is off - the programming process is completed.
The hand-held transmitter has transmitted the radio code to the radio
receiver.

Teaching in further manual remote controls. Repeat above steps. 
Max. 112 memory slots are available per radio receiver.

Disabling manual remote control
button at the receiver
If a user of a multi-user garage facility moves house and wants to take his
manual remote control with him, then all the codes of the given user’s
manual remote control have to be deleted from the radio receiver.

For security reasons, each manual remote control button and/or
combination of buttons should be deleted!

• Press setting button (1) and keep depressed for 5 seconds until an
LED starts to flash (any LED).

• Release setting button (1) - radio receiver is in delete mode.

• Press push-button on the manual remote control, the one whose
code is required to be deleted on the radio receiver - LED goes out -
deletion process complete.

Repeat procedure for all push-buttons and combination of buttons.
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required to put out all LEDs

• Press and hold desired hand-held transmitter key until the LED (3.1 /
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Troubleshooting
Problem Possible Cuase Action

System inoperative, light not on. No power Check power connection
Check circuit breaker

Light flashes System has not completed learn cycle See section, “Learning the forces of the 
door”

Light not on when door opens and closes Bulb burnt out
Light bulb fuse defective

Replace bulb
Replace fuse

Operator doesn’t function Controller installed incorrectly

Photocell light beam interrupted

Check connection between drive track 
cable and Controller
Eliminate interruption 
Check photocell alignment

Remote or wireless wall station does not 
work

Battery is dead
The transmitter has not been taught to 
Controller
Wrong frequency transmitter
Jammed push button

Change battery
Program the remote or wireless wall 
station
Check to ensure 310 MHz
Release push button or replace 
transmitter

Door stops when opening, moves about 
4” in reverse direction then stops

Obstacle has tripped automatic force shut 
off
Door defective

Remove obstacle, open door

Have door adjusted or repaired.

Door stops when opening Photocell light beam interrupted
Obstacle interferes with sliding door

Remove obstacle. Push button to close.
Pull emergency release cord to 
disengage motor, then move door 
manually to check for obstacles. Clear 
obstacle and pull emergency release 
cord to re-engage motor

Operator does not close door Power supply to photocell interrupted
Controller disconnected from power 
supply
Obstacle interferes with sliding door

Check plug and connections
Pull emergency release cord to 
disengage motor, then move door 
manually to check for obstacles. Clear 
obstacle and pull emergency release 
cord to re-engage motor

Door opens, but won’t close Photocell interrupted or misaligned Check for obstacles in photocell beam
Check photocell to make sure both lights 
are lit solid

Operator does not terminate “Learn 
Cycle”

Limits set incorrectly Adjust limits.

Remote won’t program LED 1 light was not on during initial 
programming

Toggle blue Learn button until LED 1 (in 
front of the blue button) is lit. Then 
program the remote.

LED 3.1 or 3.2 is on Radio receiver is in “teaching” mode and 
expects a code signal from a remote 
control device

Press desired button on remote control or 
wireless wall station

Pressing a remote button operates more 
than one door.

The remote device has been 
programmed to more than one Controller/
Wall Station

See section “Deleting a Controller/Wall 
Station from the 4-Button Remote or 
Wireless Wall Station.”
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Limited Warranty 
1. Limited Warranty. The manufacturer provides a limited warranty and warrants its products and/or components and accessories that were purchased and

are used in America, to be free from defects in material and workmanship from the date of the retail purchase or initial installation of the product,
whichever is earlier, for the following time periods. Five (5) Years for the entire door opener system for the first purchaser. Two (2) Years for the
accessories such as transmitter, wall station, photo eye etc. In addition, the manufacturer warrants the availability of OEM spare parts or equivalent parts
for a period of Ten (10) Years from the date of the original retail purchase and product registration.
THIS LIMITED WARRANTY IS IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, USE OR OTHERWISE, AND OF ANY OTHER OBLIGATIONS OR LIABILITY ON
THE MANUFACTURER’S PART.
This warranty is not transferable and only available to the original retail purchaser and for the first retail installation.
In the event of a defect in material or workmanship during the respective warranty periods specified above, from the date of the retail purchase or initial
installation of the product, whichever is earlier, the manufacturer will, at the manufacturer’s sole discretion, repair or replace the product and/or any
defective parts, components or accessories on the terms and conditions and with the limitations and exclusions as set forth below.
This warranty does not cover normal wear and tear, damage caused by corrosion, erosion, abrasion, wind damage, lightning strikes or similar causes,
damage caused by improper repair and/or use of non OEM spare parts or components, including any use not specifically authorized in the installation and
operating manual as well as any use expressly forbidden by the installation and operating manual.
This warranty does not apply to consumables and parts that routinely wear out over time like light bulbs, batteries and fuses.

2. All Propel Doors products come with a limited warranty the terms of which are incorporated into these terms and conditions by reference. The warranty is
included with the product.
a)Propel Doors LLC guarantees to repair or replace at our option, any product which fails due to defective material or workmanship within two years from

date of shipment, unless failure is due to misuse or improper application. This warranty excludes batteries and radio controls.
b)Products are sold with the express understanding that their life and fitness for purposes are indeterminate and largely depend on application and

operating circumstances.
c)No warranty is made with respect to equipment, accessories, component parts or auxiliary equipment not manufactured by our company, such being

subject only to warranties made by their respective manufacturers. We shall in no event be responsible or liable for modifications, alterations,
misapplications or repairs you or others make to our products or for damage caused thereto by negligence, accident, overloading or improper use by
you or others.

d)Replacement Parts: Parts are guaranteed for a period of 90 days.
e)We cannot guarantee satisfactory operation of product(s) when recommended options (beyond specifications submitted) are not applied to installation.
f) We cannot guarantee satisfactory operation of electrically or electronically operated equipment without adequate and consistent electric supply and

interference free (electronically) environment.
g)This express limited warranty is in lieu of and excludes all other warranties expressed or implied, including without limitation merchantability or fitness

for a particular purpose. This limited warranty shall be void if you or others modify, repair, or in any way alter the materials delivered by us without prior
written consent.

h)We are not responsible for installation, proper adjustment or operation of the product(s) you order.
3. Limitation of Remedies and Liability. To the fullest extent permitted by applicable law, the remedies provided here are your sole and exclusive remedies for

breach of this agreement by us. In no event will we, Propel Doors LLC, be liable to you for any lost profits or other economic loss of, including incidental,
consequential, special, direct or indirect damages. In no event will our liability to you ever exceed the total amount paid by you for the product purchased.

4. Export Control. You agree to comply with all export control laws. You agree not to export any product to any country in violation of any export control law
without first obtaining any necessary license or approval. You warrant that you are not located in, under the control of, or a national or resident or any
country to which the export of the products is prohibited by applicable export control laws.

5. Force Majeure. We will not be liable for any loss or damage suffered or incurred by you arising from our delay in fulfilling or failure to fulfill or otherwise
discharge any of our obligations hereunder, to the extent that such delay or failure is caused by any circumstances beyond our reasonable control.

6. Entire Agreement. This Agreement is intended by the parties as a final expression of the terms and conditions of the Order. No representations,
understandings, or agreements have been made or relied upon in the making of this Agreement other than those specifically set forth herein. This
Agreement can only be modified in a writing signed by both parties. No previous course of dealing between the parties or trade usage may be used to
interpret, limit, or otherwise impair the operation of this agreement.

7. Waiver. We shall not be deemed to have waived any rights under this agreement or the order unless such waiver is given in writing and signed by us. No
delay or omission on our part in exercising any right shall operate as a waiver of such right or any other right. A waiver by us of a provision of this
agreement or the order shall not prejudice or constitute a waiver of our right otherwise to demand strict compliance with that provision or any other
provision of this agreement or the order. Neither prior waiver by us nor any course of dealing between you and us, shall constitute a waiver of any of our
rights or of any of your obligations as to any future transactions. Whenever our consent is required under this agreement or the order, the granting of our
consent in any instance shall not constitute continuing consent to subsequent instances where such consent is required and in all cases such consent
may be granted or withheld at our sole discretion.

8. Notices. All notices required to be given under this agreement shall be given in writing and shall be effective when a record has been actually delivered,
deposited in the United States mail, first class, postage prepaid, addressed to the party to whom the notice is to be given at the address shown upon the
order, received by telecopy or received through the Internet. Any party may change its address for notices under this Agreement by giving formal written
notice to the other party, specifying that the purpose of the notice is to change the party’s address.

9. Interest and Fees. In the event of any dispute arising out of the order, this agreement or the transaction described therein, in addition to an award of
damages, we shall be entitled to recover: (1) pre-judgment interest on any amount awarded at a rate of 1 ½% per month, (2) all expenses of litigation,
including without limitation all filing fees and court costs; and (3) all attorneys’ fees incurred regardless of whether such fees or expenses are incurred
before or after the initiation of litigation.

10.Governing Law and Jurisdiction. The Order, this Agreement and the transaction described therein shall be subject to, construed under and enforced
according to the laws of the State of Illinois. Any action in regard hereto or arising out of the terms and conditions hereof shall be instituted and litigated in
the courts of the State of Illinois and no other. In accordance herewith, the undersigned hereby submits to the jurisdiction and venue of the courts within
the county of Sangamon, State of Illinois.

11.Additional Terms. We are not responsible for typographic errors. We reserve the right to change these terms and conditions or the prices charged at any
time, so please check each time you purchase.

p 888-391-8592   f 888-391-8595
opener@propeldoors.com     

7 Kemp Dr, Ste C, Chatham, IL 62629 
www.propeldoors.com
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